
i' 

i 
' 

l ! 

SARDAR PATEL UNIVERSITY 
VALLABH VIDYANAGAR 

; ' .,..,.. . .~ ........ 1... . 
.-;~;- .. ddit . : :!~?, 

... 
... ~ +: ~ ".· 

~/ 
A COMPARATIVE STUDY ON 

OUALITV OF WORK LIFE, JOB SATISFACTION Af~D 
PERFORMANCE OF EMPLOYEES OF 

SELECTED PUBLIC AND PRIVATE SECTOR BANKS IN 
GUJARAT 

. I 



• 

I 

SARDAR PATEL UNIVEflSITY 
VALLABH VIDYANAGAR-388 120 

Dr. Ashok D. Gaur 

TIV 1 DY ON QUALITY 
I , J B ATI A TION 

ND P ~ RFORMAN E OF EMPLOYE 1 

F ELE TED PUBLIC AND PiiIVATE 
ECTOR BANK IN GU.J.ARAT 

·v 

.. 
i: 

I 
I 

Ankita
Highlight



I First Edition March 2017 

Copies 140 

Price Rs. 270/- 

© Sardar Patel University ]! 

Vallabh Vidyanagar - 388 120 

\ ISBN 978-93-81386-59-0 
~ 

Published by Registrar 
Sardar Patel University 
Vallabh Vidyanagar - 388 120 

Available at Publication Department 
Bhaikaka Library 
Sardar Patel University 
Vallabh Vidyanagar - 388 120 

Printed by University Press 
Sardar Patel University 
Vallabh Vidyanagar - 388 l20 

'--( 

ompurative Study 011 Quality of ws,« Life, Job 
ati if action and Performance of Employees of Selected 

Public and Private Sector Banks i11 Gujarat 
B Dr. Ashok D. Gaur 

I 

\ 

r • ·-, 

Ankita
Highlight



Dr. Shirish Kulkarni 
Vice-Chancellor 

Sardar Patel University 

Vallahh Vidyanagar 

I .. 
' 

Th r , carch i on the basis of A Com para tivc ~tudy on 
Quality of Work Life, .Job Satisfaction and 
Performance of 1 mployccs of Selected Public and 
Private 1.. cctor Bank in ujarat. 
On the academic side, this study makes a significant 
contribution to the organizational behaviour and human 
resources management l itcrature by systematically 
examining the influence of quality of work life on 
employees' job satisfaction, and performance in banking 
context. Overall, the current study findings provide 
tentative support to the proposition that quality of work 
life should be recognized as a significant antecedent for 
employees' job satisfaction. and performance in the 
banking sector. I am sure this would be of immense 
helpful to the practicing managers. m.m.igcrncnt students, 
researchers and the industry to understand present I IRD 
policies in changing business environment. 
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