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Course Code UBO5SSECOMO02 Title of the Course Soft Skills

Total Credits

of the Course 02 Hours per week 02
Course 1) Learners will be able to identify and implement various soft skills,
Objectives: differentiate between hard and soft skills, understand their importance in

career and daily life, and apply collaboration, decision-making, and
critical thinking skills.

2) Learners will be able to understand the importance of emotional
intelligence, manage emotions effectively, promote personal well-being,
and practice mindfulness and emotional regulation techniques.

Course Content

. L Weightage
Unit No. Description (%)
1 Soft Skills: An Introduction 50%

e Understanding the Concept of Soft Skills, Hard Skills and Life
Skills and Importance in Personal and Professional Life

e Different Soft Skills and Their Types

e Cognitive Skills: Critical Thinking and Decision Making

e Social and Organisational Skills: Collaboration and Leadership

2 Affective Skills: Managing Emotions and Personal Well Being 50%

e Concept and Importance of Emotional Intelligence

e Techniques for Regulating and Controlling One’s Own
Emotions, Coping Mechanisms for Dealing with Negative and
Mindfulness Practices and Relaxation Techniques

e Concept of Physical, Mental and Emotional Well-being and
Importance of Prioritizing Well-being for Overall Happiness.

e ‘ME’ Moments: Developing Self-care routine

Teaching- The course would be taught /learnt through ICT (e.g. Power Point
Learning Presentation, Audio-Visual Presentation), Lectures, Group Discussions,
Methodology Quizzes,Assignments, Case Study and Browsing E- Resources.
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Internal and External Examination Evaluation

Sr. Details of the Evaluation / Exam Pattern 50 Marks 25 Marks
\[o} (%) (%)

1 Class Test (at least one) 15 (30%) 10 (40%)

2 Quiz (at least one) 15 (30%) 05 (20%)

3 Active Learning 05 (10%) —

4 Home Assignment 05 (10%) 05 (20%)

5 Class Assignment 05 (10%) —

6 Attendance 05 (10%) 05 (20%)

Total Internal (%)
Final Examination (%)
Sr. No. | Course Outcomes: Having completed this course, the learner will be able to

1) Demonstrate a comprehensive understanding of soft skills, and their significance
in personal and professional growth.

2) Apply problem-solving abilities and practical management skills to organize work
effectively and make responsible decisions in academic and professional
situations.

Sr. No. Suggested References:

1) Cain, S. (2013). Quiet: The power of introverts in a world that can't stop talking.
Broadway Books.

2) Clear, J. (2018). Atomic habits: An easy & proven way to build good habits &
break bad ones. Avery.

3) Pink, D. H. (2018). Drive: The surprising truth about what motivates us. Riverhead
Books.

4) Lencioni, P. (2002). The five dysfunctions of a team: A leadership fable. Jossey-
Bass.

5) Duhigg, C. (2014). The power of habit: Why we do what we do in life and
business. Random House.

6) Dweck, C. S. (2006). Mindset: The new psychology of success. Random House.

7) Sinek, S. (2017). Leaders eat last: Why some teams pull together and others don't.
Portfolio.

8) Patterson, K., Grenny, J.,, McMillan, R., & Switzler, A. (2012). Crucial
conversations: Tools for talking when stakes are high. McGraw-Hill Education.

9) Covey, S. R. (2013). The 7 habits of highly effective people: Powerful lessons in
personal change. Simon & Schuster.

10) Bradberry, T., & Greaves, J. (2009). Emotional intelligence 2.0. Talent Smart.

11) Carnegie, D. (1998). How to win friends and influence people. Pocket Books.

12) Sri Aurobindo. (1952). The science of living. In The Mother on education. Sri
Aurobindo Ashram Press.

Sr. No. | On-Line Resources available that can be used as Reference Material

1) https://onlinecourses.nptel.ac.in/noc26_hs47/preview

2) https://onlinecourses.swayam?2.ac.in/e-learning/preview/ntr26_ed55
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