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Course Code UB05MACOM03 Title of the Course 
Business Management-VII 

(OB - I) 

Total Credits 

of the Course 
04 Hours per week 04 

 
Course 

Objectives:  

1) To impart knowledge in the area of Organizational Behaviour 

2) To identify the components of individual behaviour & its models. 

3) To understand the behaviour of individuals & groups in organizations 

4) To analyse organizational behavioural issues in the context of theories, 

& concept of personality. 

 
Course Content 

Unit No. Description 
Weightage 

(%) 

1 Introduction to Organizational Behaviour 

Meaning and definition, Elements of OB, Nature and Scope of OB, 

Models of OB, Challenges faced by management, need for studying 

OB, Contributing discipline to OB. 

25% 

2 Personality 

Concept, Types of personality, Theories of personality Shaping, 

Determinants of personality, how to measure personality, Personality 

Development 

25% 

3 Perception 

Introduction, Concept, Importance, Perceptual Process, Factors 

influencing Perception, Perception Improvement, Perception and its 

application in OB, Impression Management, Process, Strategies. 

25% 

4 Group Behaviour 

Introduction, Definition, Characteristics of Group, Importance of 

Group, 

Types of groups, Stages of Group Development, Group decision 

making 

Group Norms, Group Cohesiveness, Group Role 

25% 
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Teaching-

Learning 

Methodology 

The course would be taught /learnt through ICT (e.g. Power Point 

Presentation, Audio-Visual Presentation), Lectures, Group Discussions, 

Quizzes, Assignments, Case Study and Browsing E- Resources. 

Internal and External Examination Evaluation 

Sr. 

No. 

Details of the Evaluation / Exam Pattern 50 Marks 

(%) 

25 Marks 

(%) 

1 Class Test (at least one) 15 (30%) 10 (40%) 

2 Quiz (at least one) 15 (30%) 05 (20%) 

3 Active Learning 05 (10%) ---- 

4 Home Assignment 05 (10%) 05 (20%) 

5 Class Assignment 05 (10%) ---- 

6 Attendance 05 (10%) 05 (20%) 

Total Internal (%) 50 (100%) 25 (100%) 

Final Examination (%) 50 (100%) 25 (100%) 

 
Sr. No.  Course Outcomes: Having completed this course, the learner will be able to 

1) Get familiarity with the core concepts of organizational behaviour. 

2) Get conceptual knowledge about Personality, Perception and Group Behaviour. 

3) Analyze the behaviour of individuals and groups in organizations. 

4) Analyze themselves with different personality traits. 

5) 
Understand perception process, its determinants and concept of impression 

management. 

 
Sr. No.  Suggested References: 

1) Organizational behaviour by Dr. S. S. Khanka, S chand Publication. 

2) Organizational Behaviour by Stephen Robbins 

3) Human Behaviour at work by Davis and Newstorm 

4)  Organizational Behaviour by Uma Sekaran 

5) Organizational Behaviour by Fred Luthans 

 
Sr. No.  On-Line Resources available that can be used as Reference Material 

1) 
https://ugcmoocs.inflibnet.ac.in/index.php/courses/view_ug/229 

 

2) 
https://onlinecourses.swayam2.ac.in/cec20_mg03/preview 

 

3) 

https://ugcmoocs.inflibnet.ac.in/assets/uploads/67/331/15317/et/M06%20Organisat

ional%20Behaviour%20Models200626060606064444.pdf 
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