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Course Code UB05MACOM04 Title of the Course 
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(OB – II) 

Total Credits 

of the Course 
04 Hours per week 04 

 
Course 

Objectives:  

1) To identify the components of individual behaviour. 

2) To understand the concept of learning, attitudes and values. 

3) To impart knowledge of managing stress and emotions at the workplace. 

4) To know the concept of group & teamwork & team building process. 

 
Course Content 

Unit 

No. 
Description 

Weightage 

(%) 

1 Learning and Emotions 

Learning: Meaning, Definition, Determinants,  

Learning theories- Behaviourism, Cognitivism, Constructivism, Social 

Learning Theory, Humanistic Theory.  

Learning Principles. 

Emotions: Introduction, Types, Sources, Components (Daniel 

Goleman Model) of Emotional Intelligence. 

25% 

2 Attitude, Value and Job Satisfaction 

Attitude: Concept, Formation of Attitude, Types of Attitudes, 

Measurement of attitude. 

Value: Concept, Formation of Value, Types of Values, Values and 

behaviour, How to develop Values. 

Job Satisfaction: Concept, Determinants of Job Satisfaction and 

Effects of Job Satisfaction. 

25% 

3 Stress Management  

Meaning, Types, Sources, Consequences, prevention and management 

of stress, Symptoms of Stress, Key Aspects of Balancing Work and 

Life. 

25% 

4 Team Building  

Introduction, Importance, Types of teams, Team building Process, 

Difference between group and Team, causes of team failure, criteria 

for Successful Team 

25% 
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Teaching- 

Learning 

Methodology 

The course would be taught /learnt through ICT (e.g. Power Point 

Presentation, Audio-Visual Presentation), Lectures, Group Discussions, 

Quizzes, Assignments, Case Study and Browsing E- Resources. 

Internal and External Examination Evaluation 

Sr. 

No. 

Details of the Evaluation / Exam Pattern 50 Marks 

(%) 

25 Marks 

(%) 

1 Class Test (at least one) 15 (30%) 10 (40%) 

2 Quiz (at least one) 15 (30%) 05 (20%) 

3 Active Learning 05 (10%) ---- 

4 Home Assignment 05 (10%) 05 (20%) 

5 Class Assignment 05 (10%) ---- 

6 Attendance 05 (10%) 05 (20%) 

Total Internal (%) 50 (100%) 25 (100%) 

Final Examination (%) 50 (100%) 25 (100%) 

 
Sr. No.  Course Outcomes: Having completed this course, the learner will be able to 

1) 
Analyze the relationship between learning theories and emotional intelligence to 

assess their impact on individual learning behaviour. 

2) 
Evaluate how attitudes and values influence job satisfaction and workplace 

behavior in organizational settings. 

3) 
Develop strategies to manage stress effectively by analyzing its sources, 

symptoms, and consequences. 

4) 
Design effective team-building processes by evaluating factors affecting team 

success and failure. 

 
Sr. No.  Suggested References: 

1) Organizational behaviour by Dr. S. S. Khanka, S chand Publication. 

2) Organizational Behaviour by Stephen Robbins 

3) Human Behaviour at work by Davis and Newstorm 

4) Organizational Behaviour by Uma Sekaran 

5) Organizational Behaviour by Fred Luthans 

6) Organizational Behaviour by k. Aswathappa 

7) Organizational Behaviour by L.M. Prasad 

8) Human Behaviour at work by Keith Davis 

 
Sr. No.  On-Line Resources available that can be used as Reference Material 

1) https://ugcmoocs.inflibnet.ac.in/index.php/courses/view_ug/229  

2) https://onlinecourses.swayam2.ac.in/cec20_mg03/preview  
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