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of the Course 
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Course 

Objectives:  

1) To understand various organizational structures of banks such as unit 

banking, branch banking, subsidiaries, and correspondent banking, 

along with their advantages and disadvantages. 

2) To identify and classify different types of bank customers, including 

general and special customers like minors, married women, firms, 

companies, and institutions. 

3) To analyze the nature of the relationship between banker and 

customer, including general and legal relationships and their special 

features. 

4) To examine the various modes of termination of banker-customer 

relationships and understand the legal implications of events such as 

death, insolvency, and account closure. 

 

Course Content 

Unit No. Description 
Weightage 

(%) 

1 Organizational Structure of Banks:  

• Unit Banks: Advantages and Disadvantages.  

• Branch Banking: Advantages and Disadvantages  

• Subsidiaries: Advantages and Disadvantages  

• Correspondent Banks: Advantages and Disadvantages  

• Basel Norms 

• CRR (Cash Reserve Ratio and SLR (Statutory Liquidity Ratio) 

25% 

2 Types of Bank Customers: 

• Definition of Bank Customers 

• Types of Bank Customers: (i) General (ii) Special: Minors 

Married, Women, Partnership Firms, Joint Stock Companies, 

Non- Commercial Institution. 

25% 

3 Banker and Customer Relationship: 

• Definition of a Banker  

• General Relation of Banker and Customer 

25% 
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• Legal Relation of Banker and Customer 

• Special Features of the Relationship 

4 Termination of Banker and customer Relationship:  

• Introduction, Method of Termination of Relationship: 

• Termination by Customer (ii) Termination by Banker (iii) 

Stopping and Closing of Account of Banker. 

• Death of Customer, Insanity of customer, Insolvency of 

Customer, Closure of Business, Garnishee Order, Assignment of 

Ownership, Protection of Banker's Interest. 

25% 

 

Teaching- 

Learning 

Methodology 

The course would be taught /learnt through ICT (e.g. Power Point 

Presentation, Audio-Visual Presentation), Lectures, Group Discussions, 

Quizzes, Assignments, Case Study and Browsing E- Resources. 

Internal and External Examination Evaluation 

Sr. 

No. 

Details of the Evaluation / Exam Pattern 50 Marks 

(%) 

25 Marks 

(%) 

1 Class Test (at least one) 15 (30%) 10 (40%) 

2 Quiz (at least one) 15 (30%) 05 (20%) 

3 Active Learning 05 (10%) ---- 

4 Home Assignment 05 (10%) 05 (20%) 

5 Class Assignment 05 (10%) ---- 

6 Attendance 05 (10%) 05 (20%) 

Total Internal (%) 50 (100%) 25 (100%) 

Final Examination (%) 50 (100%) 25 (100%) 

 

Sr. No.  
Course Learning Outcomes: Having completed this course, the learner will be able 

to 

1) Students will be able to explain different organizational structures of banks and 

evaluate their advantages and disadvantages. 

2) Students will be able to classify various types of bank customers and understand 

their legal and operational characteristics. 

3) Students will be able to analyze the legal and general relationship between banker 

and customer and interpret its special features. 

4) Students will be able to evaluate different modes of termination of banker-

customer relationships and apply legal provisions in practical situations. 
 

Sr. No.  Suggested References: 

1) Choudhry, M. (2022). The principles of banking (2nd ed.). John Wiley & Sons.  

2) Shekhar, K. C., & Shekhar, L. (2022). Banking theory and practice (21st ed.). Vikas 

Publishing House.  

3) Varshney, P. N. (2022). Banking law and practice. Sultan Chand & Sons.  

4) Gupta, S. N. (2026). Banking law: In theory and practice (7th ed.). LexisNexis 

5) Shah, B. S. (n.d.). Elements of banking and insurance. B. S. Shah Publication. 

6) New Popular Publication. (n.d.). Elements of banking and insurance. New Popular 

Publication. 
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7) Srivastava, P. K. (n.d.). Banking theory and practice. Himalaya Publishing House. 

8) Basu, A. K. (n.d.). Fundamentals of banking theory and practice. (13th ed.). 

9) Saurashtra University Banking Association. (n.d.). Banking law and function. Saurashtra 

University. 

10) Bhattacharya, K. M., & Agrawal, O. P. (n.d.). Basics of banking and finance. Himalaya 

Publishing House. 

11) Satyanarayana, P. V. V. (n.d.). Banker and customer relationship. Discovery Publishing 

House Pvt. Ltd. 

 

Sr. No.  On-Line Resources available that can be used as Reference Material 

1) Government of India. (n.d.). Banking and financial markets: A risk management 

perspective. SWAYAM. https://swayam.gov.in 

2) Government of India. (n.d.). Introduction to banking and financial intermediation. 

SWAYAM. https://swayam.gov.in 

3) National Securities Depository Limited. (n.d.). Investor awareness programs and 

financial education. https://nsdl.co.in 

4) National Securities Depository Limited. (n.d.). Financial literacy materials. 

https://nsdl.co.in 
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